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CrawfordTech Opens New Corporate Headquarters

New location reflects sustained growth and helps better serve clients

Toronto, ON, 21 April 2009 - Crawford Technologies Inc., the award-winning provider of transactional customer
communications solutions, today announced that it has opened its new corporate office in Toronto, Canada. The
new downtown location is a strategic move that reflects a dramatic increase in demand for the company’s products
and services.

The opening of the new headquarters coincides with the opening of the company’s new office in the United States.
The US office was established earlier this year to support the company’s Document Accessibility Services (DAS),
providing alternate format statements for its clients’ blind, low-vision and print-disabled customers. More information
on DAS is available at www.altformats.com.

The new 4,000 square foot headquarters is more than twice the size of the company’s previous office. It houses the
company’s development, QA, services and support teams as well the administrative and operational personnel.
Additionally, the new facility is home to the company’s mainframe computer.

“As part of our ongoing expansion, we are really excited by this move and the resulting upgrade to our
infrastructure,” said Ernie Crawford, company President, “These new facilities enable us to better respond to the
needs of our clients globally and will support the continued growth in all of our functional units, including product
development, quality assurance, customer support and professional services.”

To celebrate the move, CrawfordTech is holding an open house at its new office on the afternoon of June 11",
2009. The office is located at 45 St. Clair Avenue West, Suite 102, Toronto ON, Canada and can be reached by
phone, toll-free, at 1-866-679-0864.

About Crawford Technologies Inc.

Since 1995, Crawford Technologies’ award-winning solutions have helped over 500 companies around the world
reduce costs associated with communications processes by delivering mission-critical transactional
communications to their customers in the format they need, when they need it. With CrawfordTech’s range of
unigue software products and services, our clients simplify, automate and extend document delivery cost effectively
- irrespective of current, legacy or future standards in infrastructure or document output.

These clients, including four of the top five US banks, four of the top five US insurance companies and four of the
world’s top five car manufacturers, are realizing high-value results:

e Costs associated with document processes are minimized through automation.

e New opportunities for savings across critical communications are realized.

e They react quickly to changes in regulations, policies, business requirements and technical infrastructure.

CrawfordTech’s quality software, expert support and print business knowledge help clients to meet operational,
service, marketing, legal and standards requirements and automate the delivery of billions of communications to
their customers annually. Simply put, companies look to Crawford Technologies for our platform-independent
approach, leading system performance and superior output fidelity. Please visit www.crawfordtech.com to find out
more about our customers, people, partners, products and solutions.
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