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QR Express Rapidly Enhances Marketing and Customer Service Capability

Now possible to rapidly and inexpensively apply QR Codes® on bills, statements and other communications to
provide targeted marketing and service information on a one-to-one basis with customers

February 9, 2009 Toronto ON — Crawford Technologies Inc., an award-winning provider of transactional customer
communication document solutions, today announced that it has launched QR Express, a module for its Transpromo
Express product that enables the application of QR Codes to bills, statements and other transactional customer
communications. This new module will allow clients to set up automated processes to create and apply these codes in
a matter of days. QR Codes (short for Quick Response) can store up to 4KB of data. When scanned with a smart
phone, it directs consumers to specific web pages to present them with targeted offers for new products, services or
service information. Companies employing this technology can expect to enhance revenues, profitability and customer
retention, and see a rapid ROI on both reactive and proactive marketing campaigns.

“With the proliferation of smart phones, QR Codes are quickly becoming an efficient way for our clients to target their
valuable customers. With QR Codes they are able to quickly present their customers with retention offers, promotional
campaigns, product information as well as to execute vital service functions, all without them having to engage
significant IT resources and disrupt existing billing processes,” said Ernie Crawford, President, Crawford Technologies
Inc., “We focus on delivering solutions that directly address the problems our clients are facing, and QR Express is our
newest offering to help them quickly and inexpensively respond to competitive pressures, continue growing their
business and provide better service to their customers.”

CrawfordTech’s QR Express is an optional module to its popular Transpromo Express product. With Transpromo
Express, existing print files can be enhanced without needing to modify the originating applications and systems.
Transpromo Express enables CrawfordTech clients to more cost effectively and rapidly implement Transpromo
marketing campaigns by significantly reducing I.T. resource utilization and project duration. With the addition of the
QR Express module, clients rapidly respond to market conditions, fully leverage product launches and efficiently
present critical service information to their customers.

The QR Express module for TransPromo Express takes advantage of the smart phone technology that is so prevalent
today. With smart phone users being tech savvy and comfortable with electronic media, market data have shown that
when presented with pertinent, targeted offers, they show high propensity to respond positively. Unlike direct mail or
inserts, QR Code-based campaigns drive customers directly to customized web pages, enabling any level of one to
one marketing through the bills, statements, and other transactional documents that organizations are already
sending. By enabling the application of QR Codes without engaging a lengthy I.T. project, CrawfordTech clients are
able to quickly and inexpensively deliver content that is highly personal, targeted, relevant and valuable to the specific
customer.

E E A sample QR code: scan this code with your smart phone to see how QR codes work.

You can get a QR code scanning application for free at your smart phone app store

Find out more about QR Express: www.crawfordtech.com/products/ar-express

QR Code is a registered trademark of Denso Wave Incorporated.

About Crawford Technologies Inc.

Since 1995, Crawford Technologies’ award-winning solutions have helped over 700 companies around the world reduce costs
associated with communications processes by delivering bills, statements and other mission-critical transactional communications
to their customers in the format they need, when they need it. This includes alternate format documents in Braille, Large Print,
Audio and E-text for visually impaired and print-disabled customers. With CrawfordTech’s range of unique software products and
services, our clients simplify, automate and extend document delivery cost effectively - irrespective of current, legacy or future
standards in infrastructure or document output. These clients, including four of the top five US banks, four of the top five US
insurance companies and four of the world’s top five car manufacturers, are realizing high-value results as costs associated with
document processes are minimized through automation, new opportunities for savings across critical communications are realized
and they react quickly to changes in regulations, policies, business requirements and technical infrastructure. CrawfordTech’s
quality software, expert support and print business knowledge help clients to meet operational, service, marketing, legal and
standards requirements and automate the delivery of billions of communications to their customers annually. Simply put,
companies look to Crawford Technologies for a platform-independent approach, leading system performance and superior output
fidelity. Please visit www.crawfordtech.com to find out more about CrawfordTech’s clients, people, partners and solutions.

For media and other inquiries, please contact CrawfordTech Media Relations, +1-416-923-0080 or media@crawfordtech.com
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